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Images taken before the COVID-19 pandemic, you must wear a face
mask while travelling on public transport.



Yarra Trams likes to know about people’s tram trips.
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People might tell them when something good
has happened.



People might also tell them when something bad has
happened. This helps Yarra Trams fix problems.

Telling Yarra Trams about a journey is called
feedback. People give feedback to Yarra Trams in
different ways.




They could go to the Yarra Trams website, scroll to
the bottom of the page and click on feedback.

Individuals

This will open a form called Submit your feedback.
| could type into the form and click on Send
Feedback. This will send the feedback to

Yarra Trams.

Submit your feedback £ [w]+



People could also call Public Transport Victoria
(PTV) on 1800 800 007 to give feedback.
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They could call this number directly or use the
National Relay Service by calling 1300 555 727.




Sometimes people want to give feedback by talking
to someone at aPTV Hub. In Melbourne, there is a
PTV Hub at Southern Cross traln statlon

They might also talk to someone at the Travellers
Aid office. Travellers Aid could help people to give
feedback. The Travellers Aid offices are at Southern
Cross and Flinders Street train stations.




Yarra Trams is always interested in feedback. | can
choose the way | want to give feedback. Feedback
helps Yarra Trams to make the service better for
me and other passengers.




Produced by Scope’s Communication & Inclusion Resource Centre
1300 4 72673 www.scopeaust.org.au circ@scopeaust.org.au

This social story was created by Scope Australia in conjunction with Yarra Trams. Images
within this social story are of people with lived experience of Autism and people with other
disability. This social story was created with reference to the Social Story™ guidelines by
Carol Gray (2018).

Scope (Aust) Ltd (Scope) provides the services and products on an “as is” basis on the
information provided by the individual. Scope does not provide any representations,
recommendations or endorsements of any kind. Except to the extent permitted by law,
Scope makes no warranties as to the accuracy, reliability or guarantee merchantability of
the products provided. Scope accepts no responsibility or liability for any loss or damage
resulting from use and reliance of the services or products. The individual using the services
and products is responsible for seeking independent advice to ensure that the services and
products are fit for their intended use.
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