Using the
tramTRACKER
app to plan
my journey
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Images taken before the COVID-19 pandemic, you must wear a face
mask while travelling on public transport.



Many people use trams to travel in Melbourne.
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Before | take the tram, it is helpful to plan
my journey.
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There is information for planning on the
tramTRACKER app. | might use the tramTRACKER
app on my phone or tablet.
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The tramTRACKER app will open when | touch the
app icon. | could turn on my phone’s voice assistant

toread information aloud if | need.
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The tramTRACKER app has 5 symbols at the top or
bottom of the screen.




The Nearby page tells me alist of the stops and
routes that are near me.
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When | tap on a stop, tramTRACKER will show me
information about that stop.
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It will show me

the tram routes coming to the stop,
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where the tram is going,
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how many minutes until the next tram arrives.
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Some tram routes have a blue access symbol. This
means the tram has a low floor. Low floor trams
have no stairs and can be used by everyone.
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Most trams on routes 11, 19, 96 and 109 are low floor.

11 EDIE) 109

Some trams onroutes b, 6, 16, 48, 58, 72 and 86 are
low floor.




Some tram routes have an orange information
symbol. It means there is a change in the tram
service, called a disruption. Find out about the
disruption is in the orange box.

Burwood Rd
Glenferria Bd - towards City

Sunday 26 Jan: Service changes atlect sorma City trams due
to & public avent. Info: yarmabrems.com, aw'sendcechanges
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The Routes page gives a list of all the route
numbers. Each route goes in two directions, so it’s
important to choose the right direction. | can find my
route and direction by scrolling down the page.
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When | tap on a tram route, tramTRACKER will show
me the stops on that route. This can be helpful so |
can plan where to get off the tram.
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1: Melbourne University
@ Melbourne University, Royal Dental Hosp...

3: Lincoln Square
®

4: Queensberry St & Swanston St
®

tramTRACKER can show me which stops are on a
platform. Platform stops have a black dot next to
the name and number of the stop.
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People who use wheelchairs or mobility aids can
only get on and off the tram at a platform stop.

There is an area in the city centre where people can
travel for free. This is called the Free Tram Zone.
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The tramTRACKER app shows which stops are in the
Free Tram Zone. If | leave the Free Tram Zone, | will
need to use my myki or another ticket.

8: Melbourne Central Station
@ BMIT University (City Campus), Melbour...
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10: Bourke Street Mall
® Bourke Streat Mall
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11: Collins St & Swanston St
@ Melbourne Town Hall, City Square

= ¢{ FREE TRAM ZONE %

FREE

13: Flinders Street Station
@ Federation Square, ACMI, Flinders Street...

The tramTRACKER app shows me which stops
connect to a train line, another tram or a bus. Each of
these has it’s own symbol.
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If | need help to use the app, | could tap on More and
choose Help. This gives me instructions about how to

use the app.
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Planning my tram route on the tramTRACKER app is a

good way to help me feel prepared and safe to travel.
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Produced by Scope’s Communication & Inclusion Resource Centre
1300 4 72673 www.scopeaust.org.au circ@scopeaust.org.au

This social story was created by Scope Australia in conjunction with Yarra Trams. Images
within this social story are of people with lived experience of Autism and people with other
disability. This social story was created with reference to the Social Story™ guidelines by
Carol Gray (2018).

Scope (Aust) Ltd (Scope) provides the services and products on an “as is” basis on the
information provided by the individual. Scope does not provide any representations,
recommendations or endorsements of any kind. Except to the extent permitted by law,
Scope makes no warranties as to the accuracy, reliability or guarantee merchantability of
the products provided. Scope accepts no responsibility or liability for any loss or damage
resulting from use and reliance of the services or products. The individual using the services
and products is responsible for seeking independent advice to ensure that the services and
products are fit for their intended use.
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Melbourne, VIC 3000
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