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Route 11 tram replacement buses 
use the existing PTV bus stop in 
Victoria Parade. Follow signage 
to this stop.

 

Tram service changes
Sunday 25 November to  
Friday 30 November

Buses replace Route 11 trams between  
St Vincent’s Plaza and West Preston,  
diverting around the work zone.

Replacement buses are low-floor where 
available. If you need assistance, please  
speak to our customer service team or  
alert your driver.

Alternative travel options
Mernda line trains between Merri and 
Thornbury stations.

Local bus routes 506 or 508 to connect.

Route 86 trams along Smith Street,  
Queens Parade and High Street or  
Route 96 trams along Nicholson Street.

Traffic congestion is expected due to works 
and may cause delays to buses and other local 
tram routes. Allow up to 30 minutes extra 
journey time.

Stops not serviced
Stop 23 Park St 
Connect with the tram replacement buses from  
Stop 22 Scotchmer St (up to 250m / 3 min walk).

Stop 24 Holden St
Connect with tram replacement bus from temporary 
bus stops near Stop 22 Scotchmer St or Stop 26  
Clarke St (up to 500m / 6 min walk), or

Connect with Route 96 trams in Nicholson Street  
(up to 750m / 10 min walk).

Stop 25 Miller St
Connect with the tram replacement buses from 
temporary stops near Stop 26 Clarke St  
(up to 280m / 4 min walk).

Pedestrian access
During works, road closures and detours apply on  
St Georges Road, and some nearby cross streets. 
Pedestrian access around the work zone will be limited. 
Please follow signage around the work zone to access 
available pedestrian crossings.

Pedestrian crossings around the work zone 
are located at:

-  Scotchmer Street 
-  Holden Street
-  Eunson Avenue

The following streets will be closed at  
St Georges Road:
Sunday 25 November 

-  Park Street

Sunday 25 November to Wednesday 28 November
-  Miller Street
-  Elizabeth Street
-  Charles Street
-  �You can access Elizabeth and Charles streets  

via Eunson Avenue.

Thursday 29 November to Friday 30 November
-  Miller Street

Renewal works on Route 11
We’re renewing tram tracks and overhead wires on  
St Georges Road in Fitzroy North.

Your journey may be affected during the works,  
so please plan ahead, consider alternative travel 
options and where possible, avoid the work zone 
area.

Need help?
Our customer service team is there to assist you 
during your journey on our network. 

In addition, the team in our Operations Centre will 
keep you updated with service changes via Twitter 
and tramTRACKER®.

ROUTE 11

Sunday 25 November 
to Friday 30 November

Tram service 
changes

� 9321 5454 � 9321 5441

� 9321 5444 � 9321 5445

� 9321 5443 � 9321 5442

� 9321 5449 � 9321 5446

� 9321 5440 � 9321 5447

For information in other languages:

If your language isn’t listed visit  
ptv.vic.gov.au/languages or call 9321 5450.

Authorised by the Victorian Government, 1 Treasury Place, Melbourne.
YTM17649_10/18.

For more information visit ptv.vic.gov.au  
or call 1800 800 007.
If you’re deaf, or have a hearing or speech  
impairment, contact us through the National  
Relay Service or call 9619 2727.

Timing 
Sunday 25 November to  
Friday 30 November.

Tram services 
Refer to the inside of this brochure for 
more information on stop closures and 
replacement buses.

Pedestrians 
Street closures and detours will be in place 
around the work zone. We recommend 
avoiding the area where possible.

Signage will be in place to help you get 
around the work zone.

Pedestrian access 
through St Georges Road 
at Merri Parade re-opens 
from Thursday 29 
November.

Work zone
Route 11 replacement buses

Train line and station

Pedestrian crossing

Walking distance

Edinburgh Gardens

Routes and symbols

Not all bus stops shown

Allow  
an extra 
30 mins
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Tram service changes – Route 11
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Limited pedestrian access 
around the work zone. 
Please follow the signage for 
pedestrian access during works. 

Pedestrian access through 
St Georges Road at 
Merri Parade re-opens from 
Thursday 29 November. 

Allow plenty of extra journey 
time. Traffic congestion in the 
area may cause delays to buses 
and other local tram routes. 

 

Route 11 tram replacement buses 
use the existing PTV bus stop in 
Victoria Parade. Follow signage 
to this stop.

 

Tram route number and line

Tram line terminates and returns
Altered tram service
Work zone
Route 11 replacement buses

Train line and station

Interchange

Walking distance

Melbourne Museum

Royal Exhibition Building

St Vincent’s Hospital precinct

Edinburgh Gardens

96

86

Routes and symbols

Not all bus stops shown
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